
 
Workshop Information  
 
Delegates will have the opportunity to attend three out of the six workshops  

Workshop 
A 

Title:  Assets Based Resilience  
Presenter:    Canon Robin Paisley,  and CCL development Team  NHS Dumfries and 
Galloway 
Session description:  This workshop will share ideas and experience gained through 
piloting the NHS Education for Scotland Community Chaplaincy Listening (CCL) 
programme.   The discovery, identification and utilisation of personal skills, knowledge 
and attributes is a key feature of personal resilience and learning from this programme is 
also being used to enhance  staff  resilience and job satisfaction. 
 

  Workshop 
B 

Title:  Critical Incident Stress Management and current practice in the UK public sector 
Presenter:   Steve Regel, Director/Honorary Professor, Nottinghamshire Healthcare NHS 
Foundation Trust/University of Nottingham 
Session description:  Sharing information  concerning the elements and purpose of 
Critical Incident Stress Management (CISM) , the benefits it brings and how is being used 
in the UK public sector 
 

  Workshop 
C 

Title:  Mediation                            
Presenter:    Andy Swanson, Senior Nurse Elderly Mental Health Services NHS 
Ayrshire and Arran 
Session description:  Trained mediators use enhanced communication skills in a 
structured process to alleviate workplace stress.  This workshop describes the 
process, the skills and outcomes achieved.   
 

Workshop 
D 

Title:  Mindfulness             
Presenter:    Pat Harris, Senior Physiotherapist NHS Ayrshire and Arran 
Session description:  Mindfulness is a life skill that can deepen our sense of 
wellbeing and fulfilment.  This workshop shares the concept, gives an opportunity 
for practice and to explore the benefits that mindfulness can bring to our lives. 
 

Workshop 
E 

Title:  Peer Support           
Presenter:    Stephen Singer, CISM Programme Manager, National Air Traffic 
Service 
Session description:  Sharing information and experience related to the concept 
of Peer Support, where some staff are specifically trained to be able to offer one 
to one support in times of work related or personal stress. 
 

Workshop 
F 

Title:  Values Based Reflective Practice 
 Presenter:    Michael Paterson, Pastoral Supervisor and trainer, and Chaplain to St 

Columba’s House Hospice, Edinburgh.  
Session description:  Values Based Reflective Practice (VBRP) introduces tools that 
can enhance opportunities for staff to reflect on their work, the impact it has on 
them, enhance staff engagement and communication and reduce workplace 
stress. 

                    
 


